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Each university must provide telecounseling during times when normal campus
operations have been interrupted due to recognized emergencies to the extent it is
possible to do so. Telecounseling will be conducted in accordance with applicable
laws and established procedures. Due to licensure laws, all students receiving
telecounseling services must be present in the state of Louisiana at the time of their
appointment.

(DFK LQVILIXILRQTV PHQID0 KHDOWK VHUYLFHV VKD EH SXEOLVKHG DQG GLVVHPLQDIHG LQ the
institutionfs handbook, website, and through student orientation programs.

| lth Crisi |
UL System institutions need clear protocols in place to address potential crisis
situations. Each university must develop a mental health crisis protocol that
addresses the following:

a.
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the implementation of programs to educate faculty and staff on mental health
promotion and how to respond to and/or refer individuals in crisis.
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